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PCOs Business in BSNL
1) PCOs owned and operated by BSNL

1.1   CCB PCOs (unmanned)
         
These are provided on BSNL’s own initiative at Public places, CTOs/DTOs etc. The stand alone departmental PCOs at public places are terminated on CCB instruments only. CCB PCOs at the initiative of BSNL are to be opened liberally at places where these are secure and are easily accessible to general public such as post offices, telegraph officers, telephone exchanges, railway stations, air ports, hospitals, schools, colleges, Govt. and Semi-govt. officers, super markets, hotels & restaurants, cinema houses, religious places, public libraries, clubs etc.,  The list is not exhaustive and the Divisional Engineers  in the case of Telephone and Telegraph Divisions and Heads of Telephone Districts will have full discretion on the subject.  In more important places like airports, railway stations, bus stations, hospitals, etc., a number of CCB PCOs should be installed side by side, depending upon the requirements.  In general, wherever feasible, more than one CCB PCO should be installed.  Requirement of PCOs of a temporary nature such as for exhibitions, melas, circuses, cricket matches, other sports meets of national importance etc., will also be covered by this para.As per the existing policy all CCB instruments should be replaced by latest State of the art CCB instruments. 

The collection of call charges from these CCBs will be made by the BSNL. To ensure that there is no pilferage of revenue, adequate number of duplicate cash boxes should be made available in each unit.  The staff (at least 2 in number and who should be rotated) entrusted with the work of collection should only exchange the cash boxes.  The cash boxes so collected from the CCBs should be opened at a central location in the presence of a competent officer not below the rank of S.D.E.  At stations where there are no such officers, cash boxes may be opened in the presence of Junior Telecom Officer.

1.2 STD PCOs (Manned)
           These PCOs are provided on BSNL’s own initiative mainly at Customer Service Centres (CSCs) and also at CTOs/DTOs etc. These PCO are being managed by BSNL's staff posted at such places. 

2)   BSNL PCOs (Local/STD/ISD) run by PCO operators 

             These PCOs are run by individuals and other institutions on discount basis.
   2.1   ELIGIBILITY
· All individuals of 18 years of age or above on the date of application. There is no upper age limit. 
· Charitable/ educational institutions, hospitals, army and para-military establishments. (List of such institutions/ establishments is not exhaustive)
· There is no upper age limit.

· No minimum educational qualification 
2.2   ALLOTMENT 

·  There is no specific limit on percentage of exchange capacity earmarked for STD/ISD/Local PCOs and the PCOs can be allotted to any extent of exchange capacity wherever new telephone is available on demand. At all other places 10% of the exchange capacity should be utilized for PCOs.  New PCOs should be allotted immediately on receipt of application on day to day basis as per their registration within this capacity limit. If there is no waiting list for normal telephones in an exchange, PCOs even beyond this limit can be allotted.

· In case there is a waiting list in an exchange for PCOs, 50 % of PCOs shall be given to the following reserved category in the order given hereunder: 

· Defence establishments and other para-military force establishments e.g. BSF, CRPF etc.

· War widows/ dependents

· SC/ST

· Handicapped persons

· Ex-serviceman

· More than one PCO can be allotted liberally, if desired by the PCO operator in the same premises. However, application for such PCOs shall be treated like any other PCO application and no over riding priority among the PCO applications need be given for such applications. Each such PCO shall be treated as independent for the purpose of reckoning minimum guaranteed revenue, security deposit etc.

· PCOs are to be allotted liberally without any restriction of distance, space and size of accommodation and educational qualification.

· No PCO allotment committee formation is required to sanction/allot PCOs. 

· Carrying out of acceptance testing (AT) of charging devices which are TEC interface approved is not to be insisted upon (Annex-1: Letter No.6-4/94-PHB dated 17.12.2004).
· CSC staff as well as Commercial officer has been given full powers to allot the PCO immediately on receipt of completed application with requisite documents. (Annex-2: Letter No. 31-15/98-PHB Dated 15-10-2007).
·  PCO operators have been given "Commercially Important Customer" status irrespective of the revenue generated from the PCO. (Annex-2: Letter No. 31-15/98-PHB Dated 15-10-2007)
· Conference Facility on STD/ISD PCOs is permitted. Machine having facility of termination of two telephones lines will have to be arranged by the PCO operator. 

· Attachment of Fax machine with STD/ISD PCOs is permitted without any license fee or permission. No tariff is prescribed and the rates to be charged from the customer by the PCO operator is left to the market forces.

· Categorization of STD /ISD PCOs as Rural or Urban is to be address specific i.e. place where the PCO is installed.  The location of the exchange is not the criteria for categorization of PCO as rural or urban. 

· Access to emergency numbers and other toll free numbers like Kisan Call Centers (1551) must be allowed free of charges. Action needs to be taken against PCOs which deny access to these numbers either by local programming or otherwise.

· An Identity card is to be issued to all the PCO operators by BSNL. (Annex-3: Letter No. 22-2/2007-PHB Dated 29-7-2008)  

· PCOs are provided on all type of technologies i.e. Fixed line, FLPP, CDMA and GSM. 
2.3 Application-cum-agreement for PCOs.
       (Annex-4: Letter No.22-16/2001-PHB Dated 16-1-2008).
       The PCO policy has been reviewed and the following major decisions have been taken with the approval of the competent authority: 

· Henceforth a uniform nomenclature of “ PCO operator” shall be used in place of “PCO franchisee”

· The agreement between “PCO operator” and BSNL shall henceforth be on “Principal to Principal (P2P) basis” instead of “Principal to Franchisee”.

· A common application form shall be used for allotment of all types of PCOs including STD PCOs and STD/ISD PCOs provided through wired line, PCOs provided on WLL and GSM PCOs, irrespective of whether a particular PCO is pre-paid or post-paid. All the applications for allotment of PCOs should be accepted in the new Application-cum-agreement form only.

· The agreement may be signed by the CSC staff/ Commercial officer on behalf of head of SSA who have already been delegated powers to allot new PCOs.

· Power to arbitrate either personally or to appoint any other officer on his behalf to act as an arbitrator in case of any dispute arising between the PCO operator and BSNL has been delegated to GMTD.

· No separate agreement is required to be signed and the agreement made between the PCO operator and GMTD shall be deemed to have come into force on the day the PCO operator starts operating the PCO by using connectivity provided by BSNL on the basis of his application-cum-agreement form. The agreement shall initially be valid for three (3) years.  Further the said agreement will be deemed to have been accepted by GMTD concerned if the PCO is sanctioned and the connectivity from BSNL network provided on the basis of the application as soon as the said PCO is allotted by an officer authorized in his behalf.
· Either party may end the agreement by giving the other party not less than 15 days prior written notice to end this agreement but such a notice shall not absolve PCO operator of his liability to make the payment of amount that may be due and outstanding as on date of notice or as may become due subsequently.

· During the period of 15 days notice for ending this agreement and disconnection of PCO, the PCO shall be treated as working even if the said PCO was not in use and the PCO operator will be liable to pay all the charges including minimum guaranteed revenue as applicable.

· Photocopy of the application-cum-agreement form or the one downloaded from BSNL websites should also be accepted as valid application form.

· The above procedure shall also be applied in case of PCOs operated by Department of Post without exception.
2.4 Conversion of PCOs into 'BSNL Shoppe-One Stop Sanchar Shop'
       (Annex-5: Letter No. 31/15-1998-PHB Dated 7-11-2007)
·   All PCOs, subject to the regular payment of bills during past six months, are allowed to be converted into BSNL Shoppe - for sale and marketing of the following BSNL  products and services on non-exclusive basis:

· Sale of Excel/CellOne cards.

· Sale of all types of recharge coupons.

· Broadband connections including modem. 

· IPTV connections including set top box.

· Sancharnet cards, ITC cards and other type of cash cards.

· Display/ sale of various type of telephone instruments & accessories.

· Information kiosks for various BSNL services & products.

· Booking of telegrams and delivery thereof.

· Bill collection of all post paid services through DD/Cheque.

· Any other service for customer convenience.

· Broad band connection is to be provided by BSNL for such "BSNL Shoppes" at normal tariff rates. The PCO operator can choose any tariff plan from the Business plans available and can offer variety of services (like internet telephony, video conferencing etc.) on time sharing basis. 

· No limit on the charges to be taken from public for such broad band services by the PCO operator has been prescribed by BSNL and the PCO operator is at liberty to charge any rates depending on the competition. 

· All the services except Booking of telegrams and Bill collection shall be on pre-paid basis i.e. the PCO operator will make advance payment to BSNL. 

· No additional security is to be collected from the PCO operator for conversion of PCO into BSNL Shoppe. However the PCO operator is required to sign a supplementary agreement.  Format of the Supplementary agreement has been circulated by Marketing cell vide letter No. 27-9/2005-Mktg-Part-V dated 04.06.2008 (Annex-6). The agreement should be on non-judicial stamp paper of Rs. 100/-.
· The activation of any service booked through 'BSNL-Shoppe' will, however, be subject to completion of all formalities by the applicant. 

· Standard glow sign board with BSNL logo and brand name "BSNL SHOPPE (One-Stop Sanchar Shop)" shall be provided free of cost by BSNL. 
· The commission/discount for offering such services will be prescribed from time to time for each service. 
 2.5       Commission structure for various BSNL services and products 
       Commission/ discount payable to the BSNL franchisees, retailers/ Post offices/PCO operators/Direct Selling Agents (DSAs)/ Business Associates (BAs) is being reviewed and revised from time to time. Latest commission / discount structure has been issued vide letters below.  
	SL. No.
	Particulars
	Letter No.

	1.
	Commission/ Discount Structure of Consumer Mobility (CM) Product and Services (Annexure-D of Franchisee S&D policy 2009
	27-9/2010-S&M-CM dated 28-05-2010 (Annex-7 )

	2.
	----------------do------------------------
	27-9/2010-S&M-CM dated 07-07-2010 (Annex- 8)

	3.
	Discount/ Commission on recharge/ C-Top-up for distribution channel of BSNL
	27-11/2011-S&M-CM dated 18-05-2011 (Annex-9 )

	4.
	----------------do------------------------
	27-11/2011-S&M-CM dated 20-05-2011 (Annex-10 )

	5.
	Franchisee Commission Structure for CFA products
	64-86/09-S7M-CFA[Pt-I] dated 13-07-2010 (Annex-11)


3.    TARIFF for Post Paid Local/ STD/ ISD PCOs and VPTs
3.1 Security Deposit (Annex-12: No. 3-5/2007-R&C dated 23-03-2007)
      3.1.1 Security Deposit for Land Line/ WLL PCOs (w. e. f. 1-4-2007)  
	Particulars
	Local/STD PCO
	Local VPTs 
	STD VPTs

	
	Rural
	urban
	Rural
	urban
	Rural
	urban

	Handicapped 
	0
	0
	0
	0
	250
	NA

	Other than handicapped 
	600
	1000
	0
	0
	
	


i) Security deposit for STD PCO in respect of Handicapped Persons has been waived off w.e.f. 10-4-2008 vide circular No. 3-5/2007-R&C dated 10-4-2008 (Annex-13)
ii) Additional Security deposit of Rs.2000/- for ISD facility to be taken from all including handicapped persons.

 3.1.2 Interest on Security Deposit (Annex-14: Letter No. 31-36/99-PHB Dated 22-12-2005):
   Interest on Security deposit is to be paid equal to the rate of interest on one year term deposit as on 1st April by State Bank of India.  The amount of security deposit is to be reviewed every year and the interest is paid thereon. Excess security deposit is to be refunded/ adjusted immediately.   
3.2 Minimum Guaranteed Revenue for Local/ STD/ ISD PCOs per month  w.e.f. 1-9-2010
(Annex-15: Circular R&C-CFA No.29/10-11, No.2-2/2009-R&C (CFA) dated 01-09-2010)
	Particulars
	Defined Amount for Minimum Guarantee**
	Service Tax + Education Cess

	
	Rural
	Urban
	

	Local/STD/ISD PCOs
	Rs. 80
	Rs. 200
	At applicable rates 

(Existing rate is 10.3%)

	Local and  STD/ISD VPTs
	NIL
	NIL
	NA


** Minimum Guarantee is exclusive of Service Tax and Edu. Cess.
3.3      Pulse rates, for all type of PCOs / VPTs with STD/ISD facility 
 3.3.1    Local, Intra and Inter circle calls [w.e.f. 01-5-2009 vide letter No. 24-1-2009-R&C dated 23-4-2009 (Annex-16)]
	S.No.
	Particulars
	Unit rate (inclusive of service tax)
	From Landline / WLL /FLPP PCOs
	From GSM / CDMA PCOs (Full Mobility)

	
	
	
	BSNL Network
	Other Network
	All Networks

	
	
	
	Wire line / WLL*
	Cellular / CDMA
	Wire line/ WLL*
	Cellular / CDMA
	All calls

	1.
	Local and Intra circle calls
	
	
	
	
	
	

	a)
	Local & Intra up to 50 kms.
	Re.1.00
	90
	60
	90
	60
	60

	b)
	Intra > 50 Kms
	Re.1.00
	60
	
	60
	
	60

	2.
	Inter circle calls
	Re.1.00
	60
	60


* WLL numbers are less than 10 digit number (without STD code)
 3.3.2 Pulse rate for PCOs working on DSPT [w.e.f. 01-05-2009 vide letter no. 24-1/2009-R&C dated 30-04-2009 (Annex-17)]:   
	Particular
	Unit Rate (Rs.)
	Pulse in Sec.
	Remarks

	Local & Intra Circle Calls
	1.00
	60
	Irrespective of distance

	Inter Circle Calls 
	1.00
	60
	


3.3.3 Pulse rate for VPTs without STD/ISD facility [w.e.f. 01-05-2009 vide letter no. 24-1/2009-R&C dated 30-04-2009 (Annex-17)]:

	SL. No.
	Particular
	Unit Rate
	Service Tax
	Fixed/CDMA/WLL (except 9 level)
	Cellular/CDMA/WLL (9 level)

	1. 
	Local & Intra Circle Calls:
	
	
	All Network

	a)
	Local & Intra Circle Calls upto 50 kms
	1.00
	NA
	90
	60

	b)
	Intra Circle > 50 kms
	NA
	NA
	NA
	60

	2. 
	Inter Circle Calls
	NA
	NA
	NA
	NA


NA means Not applicable
3.3.4 Vide letter no. 6-1/2009-R&C [CFA] dated24-12-2009 (Annex-18), Ten (10) MCUs per month are allowed as free calls for VPTs working on Landline/DSPT/CDMA Postpaid service.
3.3.5  ISD Call charges For Land Line/WLL/FLPP PCOs/VPTs
[Letter No. 3-5/2007-R&C dated 14-1-2009 (Annex-19) & 3-1/2010-R&C [CFA] dated 21-01-2011 (Annex-20)]
	Country category
	Pulse in seconds
	Rs./ min.

	USA, Canada, UK, Sri Lanka
	6
	10

	Europe, (Other than UK), Singapore, Thailand, Malaysia, Indonesia and Hong Kong, Kuwait, Bahrain & UAE
	5
	12

	Oman, Qatar
	4
	15 

	Cook Islands, Cuba, East Timor, Guinea, Maldives, Sao Tome, Zimbabwe
	1.5
	40

	Diegao Garcia
	0.6
	100

	Rest of World
	4
	15


· All type of PCOs means Local PCOs including CCB/ Handicapped PCO/ Local / STD/ISD PCOs.

· Unit rate of Rupee one is inclusive of service Tax.

· All Local PCOs shall have STD facility.
3.3.6 Discount structure of all type of Postpaid Landline PCOs including fixed PCOs provided on WLL. (Annex-15: 2-2/2009-R&C [CFA] Dated 01-9-2010) 
	Billed MCU per month
	MRP per MCU
	Defined rate
	Service Tax & Edu. Cess applicable on defined rate (Existing rate is 10.3%
	Net billed to PCO Operator per MCU inclusive of Service Tax & Edu. Cess

	C1
	C2
	C3
	C4 = C3 *(10.3%)
	C5=C3+C4

	< 400
	1.000
	0.662
	0.068
	0.730

	>400<=1500
	1.000
	0.617
	0.063
	0.680

	>1500<=2500
	1.000
	0.571
	0.059
	0.630

	>2500
	1.000
	0.544
	0.056
	0.600


[MRP is defined as: Maximum limit of the price allowed to be charged to public by PCO operator
Defined rate is: Basic price charged to PCO Operators (excluding Service Tax & Cess)]

3.3.7 Discount Structure for Local PCO without 95 facility (Annex-21: 3-5/2007-R&C  Dated 15-05-2008) 
	Particular
	Discount per MCU

	Local VPT without 95 facility
	50%


3.3.8 Concessional Telephone facility for Personnel of Armed Forces and Paramilitary forces

· Vide letter no. 11-04/99-PHA dated 25/04/2000 (Annex-22), concessional tariff facility was given at 1/4th of normal rate  to Armed Forces and paramilitary forces for STD calls made from PCO’s in Kargil, Nobra & Leh SDCA’s operated by any Armed forces.
ISD calls made to Nepal from these PCO’s were also covered under this concessional tariff facility.
· Vide letter no. 2-10/01 PHA dated 17/04/2001 (Annex-23), for the benefit of personnel of Armed Forces as well as Paramilitary forces,  STD calls made from 0800 hours to 2130 hours from STD PCOs operated by Armed forces in the forward areas of Nathula [Sikkim] shall be charged at 50% of normal rate  on all days of the week.. 

The same concession would also be applicable for ISD calls made to Nepal from these PCOs. 
3.3.9 Service charges (Annex-24: Circular No. 3-22/2005-R&C dated 23-05-2006)
The service charge has been allowed at the rate given below. The service charge will be for each completed call irrespective of duration of call, over and above the call charges.
· For Local PCOs
                          Basis to basic/ WLL  (except 9 level)    

                                                Local call                                             ------  Nil       

                                                Intra Circle calls 0-50 Kms                  ------  Nil

                                               Intra Circle calls > 50 Kms                   ------- Re. 1/- per call

                           Basic to Cellular /  WLL (9 level) 

                                              All Intra circle calls                               -------  Re. 1/- per call

· For STD/ISD PCOs 

                               Basis to basic/ WLL  (except 9 level)    

                                                Local call                                               ------    Nil       

                                                Intra Circle calls 0-50 Kms                      ------  Nil

                                                Inter circle calls 0-50 Kms                      -------  Nil

                                               Intra Circle calls > 50 Kms                  -------  Re. 1/- per call

                                               Inter circle calls > 50 Kms                    -------  Rs. 2/- per call

                            Basic to Cellular / WLL (9 level) 

                                              All Intra circle calls                              -------   Re. 1/- per call

                                              All Intra circle calls                              -------   Re. 1/- per call

Note:   As per circular issued vide 3-5/2007-R&C dated 23-3-2007 (Annex-12), seeing the competition in the market levy of service charges is not mandatory.

4.   GSM PREPAID PCO WITH STD/ISD FACILITY 
[w.e.f. 1-5-2009 vide letter No. 24-3/2009-R&C dated 28-4-2009 (Annex-25)]

4.1   Activation Voucher for GSM PCOs 

	Particular
	GSM PCO

	Activation Charges in Rs.
	181.32

	Service Tax & Cess @ 10.3% in Rs.
	18.68

	Sale Price of SIM in RS.
	200

	Talk Value
	50

	Validity (in days)
	7


4.2 Tariff for GSM PCOs [vide letter No. 24-3/2009-R&C dated 28-4-2009 Annex-25) & no. 26-18/2009-R&C (Pt.1) dated 11-04-2011 (Annex-26), 26-05-2011 (Annex-27)]
	         
	GSM PCO & FWP VPTs
	GSM CCB PCO

	Call Charges (Inclusive of S.Tax)
	Pulse in sec.
	Rs.per minute
	Pulse in sec.
	Rs.per minute

	All Intra Circle Calls
	60
	1.00
	60
	1.00

	All Inter Circle Calls
	60
	1.00
	60
	1.00

	ISD Calls (Charge per minute)
	
	
	
	

	a) USA, Canada, UK, Sri Lanka
	60
	8.00
	8
	7.50

	b) Europe (other than UK), Singapore, Thailand, Malaysia, Indonesia and Hong Kong, Kuwait, Bahrain, UAE,
	60
	12.00
	5
	12.00

	c) Cook Islands, Cuba, East Timor, Guinea, Maldives, Sao Tome, Zimbabwe
	15
	40.00
	1
	40.00

	d) Diegao Garcia
	6
	100.00
	1
	100.00

	e) Rest of the world
	60
	15.00
	4
	15.00


  4.3 Recharge Vouchers for GSM PCOs:

	Sale Price (Incl. of ST & Cess) in Rs.
	Discounted value of recharge coupons (excl.S.Tax) in Rs.
	ST & Cess (10.30%) in Rs.
	Talk Value (incl. of ST & Cess) in Rs.
	Validity (Days)
	Return on Investment for PCO Operator

	1
	2
	3=2*10.30%
	4
	5
	6=(4-1)/1

	210
	190.39
	19.61
	300
	15
	42.86%

	345
	312.78
	32.22
	500
	30
	44.93%

	660
	598.37
	61.63
	1000
	45
	51.52%

	1920
	1740.71
	179.29
	3000
	45
	56.25%

	3050
	2765.19
	284.81
	5000
	45
	63.93%

	5800
	5258.39
	541.61
	10000
	60
	72.41%

	5670
	5140.53
	529.47
	9000
	100
	58.73%


4.4 Validity Vouchers for GSM PCOs:

	Base Price in Rs.
	Talk Value
	Validity in Days
	ST @ 10.3% 
	Discount
	Net Sale Price in Rs.

	135.99
	Nil
	30
	14.01
	Nil
	150

	362.65
	Nil
	90
	37.35
	Nil
	400


4.5 Terms & Conditions for Provision of GSM PCOs
(i) The GSM PCOs can be allowed to any person as per the existing terms and conditions for Landline PCOs.   

(ii) No security deposit in the form of cash/Bank guarantee etc. is required to be taken in the case of Prepaid PCOs.

(iii) No service charge is allowed for intra circle calls. However for inter circle calls, considering stiff competition, the charging of service charge is not mandatory.

(iv) SIM and Recharge vouchers will be sold from the BSNL Customer Care Centre and authorized dealer i.e. Franchisee/BA/DSA.

(v) The validity vouchers should be sold through electronic media only viz. C-Top up, E-Pin etc.

(vi) Uniform Grace period of 15 days is allowed for all value of cards. No additional grace period is allowed. No outgoing call is allowed during the grace period. The unutilized balance amount in the previous card can be carried forward in case of renewal within the grace period, otherwise it shall lapse.

(vii) The GSM PCO holder has to arrange for the Fixed Cellular Terminal (FCT) inclusive of bill printing mechanism or GSM Terminal at his own cost.
(viii) The GSM based PCO holder will be allowed to move anywhere within the licensed service area. However, roaming facility should be barred.
(ix) It may be made mandatory for GSM PCO holder to ensure BSNL branding prominently at the site. In case, such PCOs are installed in mobile Vans, the Van must have BSNL branding on both sides and top of the Van.
5. CDMA PREPAID PCO WITH STD/ISD FACILITY 

[w.e.f. 1-5-2009 vide letter No. 24-2/2009-R&C dated 28-4-2009 (Annex-28)]

5.1   Activation Voucher for CDMA PCOs 

	Particular
	CDMA PCO

	Activation Charges in Rs.
	181.32

	Service Tax & Cess @ 10.3% in Rs.
	18.68

	Sale Price of SIM in RS.
	200

	Talk Value
	50

	Validity (in days)
	7


5.2 Tariff for CDMA PCOs

	         
	CDMA PCO
	CDMA CCB PCO

	Call Charges (Inclusive of S.Tax)
	Pulse in sec.
	Rs.per minute
	Pulse in sec.
	Rs.per minute

	All Intra Circle Calls
	60
	1.00
	60
	1.00

	All Inter Circle Calls
	60
	1.00
	60
	1.00

	ISD Calls (Charge per minute)
	
	
	
	

	a) USA, Canada, UK, Sri Lanka
	60
	8.00
	8
	7.50

	b) Europe (other than UK), Singapore, Thailand, Malaysia, Indonesia and Hong Kong, Kuwait, Bahrain, UAE,
	60
	12.00
	5
	12.00

	e) Rest of the world
	60
	15.00
	4
	15.00


  5.3 Recharge Vouchers for CDMA PCOs:

	Sale Price (Incl. of ST & Cess) in Rs.
	Discounted value of recharge coupons (excl.S.Tax) in Rs.
	ST & Cess (10.30%) in Rs.
	Talk Value (incl. of ST & Cess) in Rs.
	Validity (Days)
	Return on Investment for PCO Operator

	1
	2
	3=2*10.30%
	4
	5
	6=(4-1)/1

	210
	190.39
	19.61
	300
	15
	42.86%

	345
	312.78
	32.22
	500
	30
	44.93%

	660
	598.37
	61.63
	1000
	45
	51.52%

	1920
	1740.71
	179.29
	3000
	45
	56.25%

	3050
	2765.19
	284.81
	5000
	45
	63.93%

	5800
	5258.39
	541.61
	10000
	60
	72.41%

	5670
	5140.53
	529.47
	9000
	100
	58.73%


5.4 Validity Vouchers for CDMA PCOs:

	Base Price in Rs.
	Talk Value
	Validity in Days
	ST @ 10.3% 
	Discount
	Net Sale Price in Rs.

	135.99
	Nil
	30
	14.01
	Nil
	150

	362.65
	Nil
	90
	37.35
	Nil
	400


5.5 Terms & Conditions for Provision of CDMA PCOs [Letter no. 24-2/2009-R&C dated 28-04-2009 (Annex-28) & 25-11-2009 (Annex-29)]
(i) The CDMA PCOs can be allowed to any person as per the existing terms and conditions for Landline PCOs.   

(ii) No security deposit in the form of cash/Bank guarantee etc. is required to be taken in the case of Prepaid PCOs.

(iii) No service charge is allowed for intra circle calls. However for inter circle calls, considering stiff competition, the charging of service charge is not mandatory.

(iv) SIM and Recharge vouchers will be sold from the BSNL Customer Care Centre and authorized dealer i.e. Franchisee/BA/DSA.

(v) The validity vouchers should be sold through electronic media only viz. C-Top up, E-Pin etc.

(vi) Grace Period I: 15 days after validity within which the unutilized balance of previous card is carried forward but no outgoing call is allowed.
(vii) Grace period II: 15 days after the expiry of GP I, in which there is no incoming facility and the account balance lapses. The PCO owner can recharge within the GP II period.
(viii) After 30th day of validity, the connection will be deactivated.

5.6 SALE PRICE OF IFWT FOR CDMA PCO (Annex-:28 letter No.24-2/2009-R&C dated 28-4-2009)
	Particular
	Type-1

PCO
	Type-2

PCO

	Sale Price* of FWT with voice, SMS, Packet Data, G3 FAX, 12V SMPS Unit + PPA with facility to connect PCO machine.
	Rs.3600
	

	Sale Price* of FWT with voice, SMS, Packet Data, G3 FAX + PPA with facility to connect PCO machine.
	
	Rs.3000

	Lump-sum Free calls in Rs.
	
	

	i)  To any Network
	Rs.10
	Rs.10

	II) To BSNL Network only
	Rs.1790
	Rs.1490


*Sale tax as applicable on the sale price of Handset will be extra.

5.7 Alternative tariff Plans for CDMA PCO w.e.f. 01-9-2009 (Annex-30: Letter No. 24-2/2009-R&C[CFA] dated 12-8-2009) 

	Particulars
	Option - A 
	Option - B

	
	Alternative-I
	Alternative-II
	Alternative-I
	Alternative-II

	Sale price* of FWT with internal battery/ charger without SMPS+PPA with facility to connect PCO machine. 
	2500/-
	2500/-
	
	

	Sale price* of FWT with 12     V  SMPS without internal battery + PPA with facility to connect PCO machine. 
	
	
	3000/-
	3000/-

	Free talk time
	Rs. 2000/- to any  Network with 9 months validity
	Rs. 2000/- (BSNL to BSNL Network) with 9 months validity
	Rs. 2500/- to any  Network with 12 months validity
	Rs. 2500/- (BSNL to BSNL Network) with 12 months validity

	Subsequent free talk time

( BSNL to BSNL Net work)
	Rs. 100/- per month with zero validity for 12 months
	Rs. 100/- per month with zero validity for 15 months
	Rs. 100/- per month with zero validity for 15 months
	Rs. 100/- per month with zero validity for 18 months

	Total free talk time
	Rs. 3200/-
	Rs. 3500/-
	Rs. 4000/- 
	Rs. 4300/-


Sales Tax as applicable on sale price of Handset will be extra.
5.8 Conversion Voucher of CDMA Postpaid PCO to CDMA Prepaid PCO (Annex-31: Letter no. 24-2/2009-R&C dated 11-06-2009)
	Particular
	Conversion Voucher for CDMA Post-paid PCO

	Conversion Charges (in Rs.)
	68.00

	Service Tax & Cess @ 10.3% in Rs.
	7.00

	Sale Price of Voucher in Rs.
	75

	Talk Value in Rs.
	100

	Validity (in days)
	10 days


6.0 CDMA PREPAID VPT TARIFF (Annex-32: Letter no. 24-2/2009-R&C dated 01-06-2009):
  
6.1     CDMA Prepaid VPTs with STD/ISD facility
 

6.1.1   Activation Vouchers for CDMA Prepaid VPTs [Letter no. 24-2/2009-R&C dated 19-11-2009 (Annex-33), 07-09-2010 (Annex-34) & 22-02-2011 (Annex-35)]
	Particular
	Activation voucher for new CDMA VPTs

	Activation charges including cost of SIM (in Rs.)
	Nil

	Service Tax & Cess @ 10.30% in Rs.
	Nil

	MRP of Activation Voucher in Rs.
	Nil

	Talk Value in Rs.
	10

	Validity in days
	Life time*


             * To continue with lifetime validity, recharge with minimum Rs.60 in every 365 days will be required.
 
6.1.2    Tariff for CDMA Prepaid VPTs with STD/ISD Facility (Annex-32: Letter no. 24-2/2009-R&C dated 01-06-2009) 
	 
	CDMA VPTs
	CDMA CCB VPTs

	Call Charges(Inclusive of S. Tax)  
	Pulse in sec.
	Rs. per minute 
	Pulse in sec.
	Rs. per minute 

	All Intra Circle Calls 
	60
	1.00
	60
	1.00

	All Inter Circle Calls 
	60
	1.00
	60
	1.00

	ISD calls (Charge per minute)
	 
	 
	 
	 

	a) USA, Canada, UK, Sri Lanka
	60
	8.00
	8
	7.50

	b) Europe [other than UK], Singapore, Thailand, Malaysia, Indonesia and Hong Kong, Kuwait, Bahrain, UAE, 
	60
	12.00
	5
	12.00

	c) Rest of the world
	60
	15.00
	4
	15.00


 
6.1.3       Recharge/Top Up Vouchers for CDMA Prepaid VPTs with STD/ISD Facility [Letter no. 24-2/2009-R&C dated 01-06-2009 (Annex-32), 21-10-2009  (Annex-36) & 25-11-2010 (Annex-37)]
	Card/ Talk Time (Rs.)
	MRP ( Incl. of ST & Cess) in Rs. 
	Validity (Days)
	Return on Investment for VPTs Operator

	16
	12
	0
	33.33%

	32
	23
	0
	39.13%

	101
	69
	0
	46.38%

	201
	133
	180
	51.13%

	301
	200
	180
	50.5%

	501
	321
	180
	56.07%

	1001
	621
	180
	61.19%

	2001
	1201
	180
	66.61%


 

6.1.4       Validity Vouchers: - Since the life time validity is allowed, there is no need to use the validity vouchers.

 
6.2     CDMA Prepaid VPTs without STD facility
6.2.1    Activation for CDMA Prepaid VPTs without STD facility [Letter no. 24-2/2009-R&C dated 19-11-2009 (Annex-33), 07-09-2010 (Annex-34) & 22-02-2011 (Annex-35)]
	Particular
	Activation voucher for new CDMA VPTs

	Activation charges including cost of SIM (in Rs.)
	Nil

	Service Tax & Cess @ 10.30% in Rs.
	NA

	MRP of Activation Voucher in Rs.
	Nil

	Talk Value in Rs.
	10

	Validity in days
	Life time*


* To continue with lifetime validity benefit, recharge with minimum Rs.60 in every 365 days will be required.
6.2.2       Top Up Vouchers for CDMA Prepaid VPTs without STD facility [Letter no. 24-2/2009-R&C dated 01-06-2009 (Annex-32) & 25-11-2010 (Annex-37)]
	MRP in Rs.
	ST & Cess 
	Talk Value  in Rs.
	Validity (Days)
	Return on Investment for VPTs Operator 

	10
	Nil
	20
	Nil
	100.00%

	20
	Nil
	40
	Nil
	100.00%

	60
	Nil
	120
	Nil
	100.00%

	100
	Nil
	200
	180
	100.00%

	250
	Nil
	500
	180
	100.00%

	500
	Nil
	1000
	180
	100.00%


 
6.2.3       Tariff for CDMA Prepaid VPTs without STD facility (Annex-32: Letter no. 24-2/2009-R&C dated 01-06-2009)
	Particular
	Unit rate
	Service Tax
	Local & Intra Circle upto 50kms to Wire line/WLL (except 9 level) and cellular/WLL (9 level) calls within LSA
	Intra Circle Calls beyond 50 kms to Wire line/WLL 

	 
	 
	 
	Own Network
	Other Network
	All Network

	Local VPT without STD facility
	Re.1.00
	N.A.
	90
	60
	N.A.


            N.A.  = Not Available
6.3 - Conversion of CDMA Postpaid VPT to CDMA Prepaid VPT (Annex-33: Letter no. 24-2/2009-R&C dated 19-11-2009)
	SL No
	Particulars
	VPT with/ without STD facility

	1.
	Conversion Charges (in Rs.)
	Nil

	2.
	Service Tax & Cess @ 10.3% in Rs.
	Nil

	3.
	MRP of Conversion Voucher in Rs.
	Nil

	4.
	Talk Value in Rs.
	10.00

	5.
	Validity (in days)
	Lifetime*


* To continue with lifetime validity, minimum recharge of Rs. 60 (as applicable for VPT with STD facility & without STD facility respectively) in every 365 days will be required. 
6.4   SALE PRICE of IFWT for CDMA VPTs (Annex-32: Letter no. 24-2/2009-R&C dated 01-06-2009)
	Particular
	Type – 1 (PCO)
	Type – 2 (PCO)

	Sale Price* of FWT with voice, SMS, Packet Data, G3 FAX, 12V SMPS Unit + PPA with facility to connect PCO machine
	Rs.3600
	 

	Sale Price* of FWT with voice, SMS, Packet Data, G3 FAX + PPA with facility to connect PCO machine
	 
	Rs.3000

	Free calls in Rs. 
	Nil
	Nil


         *Sale tax as applicable on the sale price of Handset will be extra.
 

6.5   Other Terms and Conditions [Letter no. 24-2/2009-R&C dated 01-06-2009 (Annex-32) & 08-02-2011 (Annex-38)]
i. Grace Period I: 15 days after validity within which the unutilized balance of previous card is carried forward but no outgoing call is allowed.
ii. Grace period II: 30 days after the expiry of GP I, in which there is no outgoing/incoming facility and the account balance lapses. The VPT owner can recharge within the GP II period.
iii. After 45th day of validity, the connection will be deactivated.
iv. The lifetime validity is up to the current license period of ​Feb-2020 or up to renewed license period.
v. SIM and Recharge vouchers will be sold from the BSNL Customer Care Centre and authorized dealer i.e. Franchisee/BA/DSA.
vi. The CDMA VPTs can be allowed to any person as per the existing terms and conditions for Landline VPTs.  
vii. No security deposit in the form of cash/Bank guarantee etc. is required to be taken in the case of Prepaid CDMA VPTs. 
viii. No service charge is allowed for intra circle calls. Moreover for inter circle calls, considering stiff competition, the charging of service charge is not mandatory.
 

6.6 Mode of extension of validity in different plan of CDMA prepaid service is as under: (Annex-39: letter no. 24-11/2009-R&C dated 08/01/2010)
	Sr. No. 
	Plan Type 
	Validity Mode 

	1 
	VPT (STD & without STD) 
	Max mode 

	2 
	Life Time Plan 
	Max mode 

	3 
	PCO 
	Max mode 

	4 
	Normal Plan (all plans except covered under above1,2 and 3) 
	Add mode (max. validity 2 years) 


6.6.1 Max mode: In the event of any recharge, the existing remaining days of validity or validity available with new recharge which ever is more will prevail in the validity account. 

	Conditions 
	Effective validity 

	If validity of new recharge voucher is more than balance validity days. 
	The validity of new recharge will be effective from the date of recharge 

	If the validity of new recharge voucher is less than the balance validity days. 
	The existing balance validity days will continue. 


6.6.2 Add mode: Validity available with all RCVs recharged are added to the remaining validity days in the subscriber's account. Add mode would be applicable to normal plans but validity may be accumulated up to maximum of 2 years. 

6.6.3 Plans having Minimum Recharge Condition (MRC) of any specific amount of recharge/top-up within specific time period would continue to exist. For example, in the case of life-time plan, for extension of validity of 180/365 days the customer has to recharge with a minimum recharge/top-up of Rs. 200/-. 
7. Fixed Line Prepaid (FLPP) PCO 
  7.1 Commercial guidelines

· Procedure for sanction and provision of FLPP PCO will be same as prescribed for normal Fixed line PCO including signing of the agreement.

· Existing Fixed line PCOs can be converted in to FLPP PCOs.

· Security deposit already given by the PCO operator will be refunded after 3 months of migration to Prepaid PCO. 

· No bills are required to be issued as it is a prepaid service. 

· No Security Deposit and Minimum Guaranteed Revenue are prescribed for FLPP PCOs.

· Discount will be paid upfront at the time of sale of recharge coupons.

· The Top Up cards in FLPP PCOs are not permissible.

7.2 Tariff for sale of FLPP PCO card / recharge coupons (Annex-40: Circular No.10-3/Comm./2009-R&C dated 30-3-2009)
7.2.1   FLPP PCO- Account Card Profile: 

	S. No
	Particulars
	Universal PCO Account

	1
	Card Value
	Rs. 300/-

	2
	Talk value
	Rs 200/-

	3
	Service Tax+ Education cess +Sec & Higher edu. Cess (10.30)
	Rs. 28/-

	4
	Net Sale Price*
	300.00

	5
	Validity
	7 days


*Net sale price includes Service Tax, Education Cess and Higher Ed. Cess.
7.2.2 Recharge coupons (with or without online sale)
[Circular No.10-3/Comm./2009-R&C dated 30-3-2009 (Annex-40)] 
[Circular No. 3-1/2009-R&C[CFA] dated 10-02-2011(Annex-41)]
	Card Type
	Recharge Coupons (In Rs.)

	Card Value
	150**
	300
	500
	1000
	3000
	3500
	5000
	9000
	10000

	Validity in days
	20
	30
	30
	45
	45
	45
	45
	100
	60

	Talk value
	NIL
	300
	500
	1000
	3000
	3500
	5000
	9000
	10000

	ST (10.3%)
	14
	28
	47
	93
	280
	327
	467
	840
	934

	Commission % 
	NIL
	32
	33.5
	36
	36.5
	38
	40
	38
	42.5

	Commission amount (Rs)
	NIL
	87
	152
	327
	993
	1206
	1813
	3100
	3853

	Net Sale price 
	150
	213
	348
	673
	2007
	2294
	3187
	5900
	6147


** Validity Voucher
7.2.3 Revision of Grace Period for FLPP PCO (Annex-42: No. 3-1/2009-R&C [CFA] dated 24-08-2009)
Uniform Grace period of 15 days is allowed for renewal of FLPP PCO services for all card values. However no additional grace period is allowed. No outgoing call is allowed during the grace period. The unutilized balance amount in the previous card can be carried forward in case of renewal within the grace period, thereafter it shall lapse.
8. IN PCOs (Intelligent Network PCOs)

· IN PCOs work exclusively on ITC cards.

· IN PCOs are provided by BSNL without any charges at public places like Petrol pumps Departmental stores, Super Bazaars, Banks, Book stalls, Medical stores, Colleges and  Hostels etc.

· No discount is given to the person keeping IN PCO.
· Discount on sale price of ITCs is given to the franchisee/ DSA/PCO operator as fixed from time to time.
9. Prescribed charges for customers, browsing high speed Internet and using video conferencing facilities, from BSNL SDD/ISD PCOs [(Letter no. 115-21/2005-Comml dated 10-03-2002 (Annex:43)]
9.1 Ceiling tariff for browsing at high speed Internet on BSNL Broadband for customers of STD PCOs 
	SL. No. 
	Time Used
	Maximum charges (Ceiling)

	1.
	Upto 15 minutes
	Rs. 15

	2.
	Upto 30 minutes
	Rs. 25

	3.
	Upto 60 minutes
	Rs. 40


9.2 STD PCOs shall be allowed to charge market based tariff extra for allowing big downloads and printouts.
9.3 Ceiling tariff for Video Conferencing from STD PCOs
	SL. No.
	Type of Video Conferencing (Pulse of 60 seconds)
	Maximum Charges (Ceiling)

	1.
	Point to Point
	Rs. 20 per minute

	2.
	Point to Multi Point (N)
	Rs. 15 *N per minutes


9.4 Discount on bills (Plan charges and usages) of broadband portion only should by allowed based on the revenue to STD PCOs, as under:
	Monthly Billed amount exclusive of Service tax (in Rs.)
	% of discount (Non- graded basis)

	Up to Rs. 700
	5%

	Rs. 701 to Rs. 2000
	7%

	Rs. 2001 to Rs. 5000
	9%

	Above Rs. 5000
	12%


10. Post paid broadband plans for PCOs (Annex-44: vide circular no. 1-1/2009-R&C [CFA] dated 21-02-11) ​​:

	Particulars
	BB PCO 400
	BB PCO 1000

	Bandwidth (Download Speed)
	512 Kbps / Upto 2 Mbps
	512 Kbps / Upto 2 Mbps

	Applicability
	PCOs only
	PCOs only

	Monthly Charges (Rs.)
	400
	1000

	Annual Payment Option (Rs.)
	NA
	NA

	Free Download/ Upload Limit (MB/GB) per month
	4 GB
	10 GB

	Additional Usage Charges/MB beyond free download/upload limit (Rs.)
	0.15
	0.10

	Night Unlimited (0200-0800 Hrs)
	Not Applicable
	Not Applicable

	Free E-mail IDs/Space (Per E-mail ID)
	1/5 MB
	1/5 MB

	Static IP Address (On Written Request)
	NA
	NA

	Security Deposit for Broadband
	FMC for One Month
	FMC for One Month

	Minimum Hire Period
	NIL
	NIL

	PCO charges (Security Deposit, Monthly Minimum Guarantee, Call charges etc.)
	As per Existing PCO Tariff
	As per Existing PCO Tariff


The rates indicated are exclusive of Service Tax.
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